
Useful Information 
 

Fylde Borough Council 
Tel 01253 658658 
Email – listening@fylde.gov.uk 
In person - by appointment at The Town Hall at www.fylde.gov.uk/bookings 
Offices open Monday, Tuesday, Thursday 8.30 am to 5.00 pm 
Wednesday 9.00 am to 5.00 pm 
Friday 8.30 am to 4.30 pm 
If you wish to see a member of Customer Services, please make an appointment at www.fylde.gov.uk/bookings 

DWP Freephone 
General benefit enquiries   0800 169 0310 
New benefit claims      0800 556 688 
Universal credit       0800 328 5644 
Pension credit                       0800 99 1234 

Victim Support 
Tel 0300 323 0085 
Monday 8.00 am - 9.00 pm 
Tuesday - Friday 8.00 am - 8.00 pm 
Saturday 9.00 am - 1.00 pm 

Blackpool NHS Walk-In Centre 
Tel 01253 953953 
Whitegate Health Centre 
150 Whitegate Drive, Blackpool FY3 9ES 
8.00 am – 8.00 pm every day 

Samaritans Blackpool 
Blackpool, Fylde and Wyre branch 
Tel 01253 622218 

Cruse Bereavement Care 
National helpline 0808 808 1677 
Blackpool, Fylde and Wyre 01772 686668 

Citizens Advice Fylde 
Tel 0808 175 5550 
www.citizensadvice.org.uk/local/fylde/ 

Job Centre Plus – St Anne’s 
Tel 0345 604 3719 

Turn2us 
Benefits calculator, Grant search, Benefits advice 
www.turn2us.org.uk 

Women’s Domestic Violence Helpline  
Tel 01253 596699 

National Debtline 
Tel 0808 8084000 
Mon – Fri 9.00 am – 8.00 pm, Sat 9.30 am – 1.00 pm 
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